Resort Stay Checklist

~ Vaccinations: Vaccinations must be administered a minimum of 7 days prior to the
scheduled drop-off date and must be verified before any pet will be allowed
into the Resort.
-- Dog: Rabies, Distemper/Parvo, Leptospirosis, Bordetella (Kennel Cough)

~ Deposit: A $50 deposit is required to secure a pet's Resort stay. This deposit is
applied to the balance of the stay and is refundable* if the stay is cancelled a
minimum of 24 hours prior to the scheduled drop-off date.
* The deposit is non-refundable for the Thanksgiving and Christmas/New Year
holidays.

~ Food & Treats: Always bring extra food, in case of an emergency.
-- Dry food: Divide food into individual meals and put in ziploc baggies. This is to
insure that your pet is fed the proper amount per meal.
-- Wet food: Please write your pet's name on each can/container.
— Treats: Please bring any of your pet's favorite treats.

~ Medications: All medications must be in the original container with the pet's name,
veterinarian's information, and dosage information on the label.

~ Beds & Blankets: We recommend bringing any beds and/or blankets that your pet is
used to sleeping on. Machine washable, please. Also, when deciding what to
items to bring, please keep in mind that a pet that gets nervous or stressed
may destroy them.

~ Pick-up: If you are scheduled to pick up your pet after hours, on Sunday, or a
holiday, please call the Resort when you are ready to pick them up and leave a
message. We will call you to come get them when we arrive for the next care
visit. (520 charge)

If you have any questions or concerns before, during, or after your pet’s stay, please
call the Resort during regular business hours.

Twin Lakes Pet Resort & Spa

26828 Hwy 380 E

Aubrey, TX 76227

972-347-6900

email: contactus@twinlakespetresort.com




